
[Turnover141/A-SS

1

1. (a) lfTffi RCPO ~ :

f(')&!tlo ~ ~ I

(iv) 'l.{F.I?i iBo # tJT(f 5'OT ~ fsror-'¬ 11, sraT--l)f, S"'OT-'E', rrB S"'OT-'A') I

(v) S"'OT-'¬ 11l[F.f?i c5: 1 ~ <iJq ffu >i'(q ?17; 5 W 5'OT CRi I ~ 5'OT er ~
1-15 F.{8t!t ~ fF3-r HW tJ'cife' v- I

(vi) S"'OT-l)f l[F.f?i c5: 2 '3" 8 <iJq # 2 >i'(q ~ I <iJq 'l.{F.I?i e: ~ 5-10 8'fecsi ~

fF3-r HW f3icf/ei -J I

(vii) S"'OT-'E'9 I[F.f?if ~ #Eft 7 l[F.fc5' q(t I l[F.f?i t 9 '3" 17 cfc1cr # 4 Wq ~ I

cfc1cr l[F.f?i er ~ 15-20 8'eJCSi f?tr fF3-r HW f3'cJle' v- I

(viii) S"'OT-'A' 'l.{F.I?i c5: 18 '3" 20 ~ fffc ?17; 6 }J{qt # ~ I <iJq l[F.TO er ~

3-5 ~ ~ fF3-r HW f3'cJle' v- I

sraT-'¬ 11

j

se : (i) ~ ~-iBcft # 2'8128 @ ''3 W-~/U7.rcJ-~ ~ ~ ~ f¬ FF.rr-~/U7.rcJ-~

1411A t.TffO t!OH q(t tit I

(ii) ~-ii'3'ift -we- eft fi:Fr # @ ~ ~ P?:f C?fj fer fi:Fr ~ 2'8128 Rf<E 30 @ CRi

w3 tfq ~ CRi I

(iii) ~ii'3'ift ~ l:fWt lRir/@ ~ '3" w;;re Vc;- cft3" or§" 'l.{F.I?i/l[F.fOf er ~ ?iCff

(Punjabi Version)

Maximum marks: 65Time allowed: Three hours

ss
2037

A81(')1 ~~

BUSINESS STUDIES-IT
(Commerce Group)

(Punjabi, Hindi and English Versions)
(Evening Session)

[TotalNo. of Printed Pages: 7
141/ARoll No .

Total No. of Questions: 20]

www.a2zpapers.com
We provide GNDU question papers, PTU question papers, PU question papers, LPU question papers, GNA university question papers, PSEB question papers, HPSEB question papers, ICSE question papers and CBSE question papers.

a2zpapers.com

a2zpapers.com

a
2
z
p
a
p
e
r
s
.
c
o
m

a
2
z
p
a
p
e
r
s
.
c
o
m

a2zpapers.com

a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com


141/A-SS

4

4

4

4

4

4

4

4

sraT-'E"

9. ~ 11Oi3t ,.,.g ~ Wtr ~ fui3" I

10. f6Gltl(,) ~ iITft 'BTd ~ -et ~ cB I

11. r;.rfuqro"F.fCBT r,B "F.fCBT ~ iITft 'BTd. ll80 fui3" I

12. ~-cn:n-ft frBlo ~ iITft wo· ~ fui3" I

13. ~ ~ iITft 'BTd f~Hf:l31~i fui3" I

14. C?T9 l11focflQd(,) ~ ~ 'BTd ~ fc:5S I

15. ~ ~ eft ~ ? ~ feW f6dq 'fa3 qf8r trttr ~ ?

16. cfuB rtdq1d(,) ~ ~ qoo ?lE ~ tJlO ~ 33" fuB- I

2

2

2

2

2

2

2

sraT-l)f

2. ~ fFa- "RIj0 ~ ¥ WtT ~ I ~ cB I

3. ~ ~13i~d(,) eft ~ ?

4. -2-Rc -et ~ cia- I·

5. ~ -et ufcr9lW ~ I

6. "rtlii3d2: em- qao ~ ~ crcRT ~ j" ~ cia- I

7. Qtft ~ m ~ ~ ?

8. ~~ ~ eft -QtT ~ ?

1

1

1

1

(b) iter tit 0ffi3" fuB- :
;;ffuqra "RCBt -et ~ ~ ~ qro;:r WtT cn{t 7KJt ~ ~ I

(c) ~~. iHoB fun" t @ uo ?

(d) 3Idl~(1)1?lE ch- ~ uo ?

(e) C:ftaT cfu-r3t ~ "RCBt Wtr /--Itt ~ uo :

(~) ~ -et -mr ~
('H-) ~ ~ f~f:l(_na<t ~

("(;)f~ ~ ~ ~

(11) fuJ wa-

( 2 )

www.a2zpapers.com
We provide GNDU question papers, PTU question papers, PU question papers, LPU question papers, GNA university question papers, PSEB question papers, HPSEB question papers, ICSE question papers and CBSE question papers.

a2zpapers.com

a2zpapers.com

a
2
z
p
a
p
e
r
s
.
c
o
m

a
2
z
p
a
p
e
r
s
.
c
o
m

a2zpapers.com

a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com


[Turnover141/A-SS

(vii) if11T-Tf 9 J[~-;ft if if 'h1t 7 J[~ry ~ I J[~ry fl. 9-17 m ~4 .Jiq; m,M J[~ry C{lT \fffr

15-20 ~ if W:lr ~_,

(iii) \fffr-~ if ?IITfft rM ~ ro/'Fff ~ r:r~q{ffMf fcIit ~ J[~ry/J[~-;ft CfiT lJ.,f'!IiCfi'i rrtt MurriPrr I

(iv) J[~ry rr::r ~ w: 'J17Ti m ('iffTf- Cfi, 'iffTf-7!l, 'iffTf- '" .Jftr 'iffTf- fI) ,

(v) if11T-Cf; J[~ry fl. 1 ifM1 <3:frFi qrfr 5 \Jf[ 'f!T'T ~, ~ 'lfl7T CfiT \fffr 1 if 15 ~JGff if W!r iJfRT _,

We: (i) JNft \JTIT-~ ~ :J&T FZO rrr fctrrq-~/ftrrr-~ qrfr lIIR if fctrrq-~/ftrrr-~ 14:l/A \3F[~zr
fWff I

(Hindi Version)

6

~,

620. OTCEI -e- qratf f8if 1

"~iH3r~q ~ 1rB ~ 03Tf;:rrrr ~ iN ~ -e- ~ ~ tft ~ tit r6G13d6

~ ~ I" qCR) tft ~ c8 1 6

6

6

6

4

(3)

www.a2zpapers.com
We provide GNDU question papers, PTU question papers, PU question papers, LPU question papers, GNA university question papers, PSEB question papers, HPSEB question papers, ICSE question papers and CBSE question papers.

a2zpapers.com

a2zpapers.com

a
2
z
p
a
p
e
r
s
.
c
o
m

a
2
z
p
a
p
e
r
s
.
c
o
m

a2zpapers.com

a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com


141/A-SS

4

4

2

2

2

2

2

2

2

'ffrT-~

2. "~~ ~ ~ M cfi ~ if I" ~ <tt arr&!T ~I

3. ~ clldlq{OI CF1T ~ ?

4. ~ <tt arr&!T qf{ I

5. fffruor <tt ~ ~ I

6. "~ cnr4 m CfiT ~ CffiIT ~ I" C4T&IT CfiU I

7. ~ ~ Cf<IT -&Kn- ~ ?

8. ~ ~~RCF1T -&Kn- ~ ?

(c) ~ q)f ~ fctB ~ ~ ?

(d) ~ qffi ~ ~ ~ ?

(e) ~ ~ ~~lfCRf if ~ com ~ :
(Cfi) ~ <tt tifq CfiT

(&) ~ cfi ~~ch)ol CfiT

(1f) ~ cfi Ii'11fcl$11'1 CfiT

(q) it ~

1

.'

1. (a) ftcR:l ~ ~ :

~~ ~I

(b) ifcn \31~ "If\TRf ~ :

(viii) 'iJPl"-"Er Jfflif fl. 18 it 20 ~ ~ El!?JT<f 6 I3:fcif ~ mI ~ Jf!lif CfiT i3'ff( 3-5 ~ if W!r
~~I

(4)

www.a2zpapers.com
We provide GNDU question papers, PTU question papers, PU question papers, LPU question papers, GNA university question papers, PSEB question papers, HPSEB question papers, ICSE question papers and CBSE question papers.

a2zpapers.com

a2zpapers.com

a
2
z
p
a
p
e
r
s
.
c
o
m

a
2
z
p
a
p
e
r
s
.
c
o
m

a2zpapers.com

a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com


[Turnover141/A-SS

properly serialed as soon as you receive it.

(iii) Question/s attempted after leaving blank pagels in the answer-book would not be

evaluated.

(iv) The question paper will have 4 Parts i.e.A, B, C andD.

(v) Part-A Question No.1 consists of 5 sub parts carrying 1 mark each. Answer of each

Part should be given in 1-15 words.

141/A in the box provided on the titleNote: (i) Youmust write the subject-codelpaper-code

page of your answer-book.

(ii} Make sure that the answer-book contains 30 pages (including title page) and are

(English Version)
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2. "Management as a Group Activity." Explain the statement.

3. What is Legal Environment?

4. Explain test.

S. Define Supervision.

6. "Control implies taking action." Explain.

7. What is capital market?

8. What is window display?

1

1

1

1

(c) Who has given the principles of co-ordination?

(d) Who are Tarawaniwalas ?

(e) Values help in understanding: ., .
(a) Thinking of Persons

(b) Viewpoint of persons

(c) Psychology of Persons

(d) All of these

Part-B

1

1. (a) Fill in the blanks:

Planning is in advance.

(b) Write true or false :

Delegation of authority does not reduce the work of a manager.

(vi) Part-B Question No.2 to 8 will carry 2 marks each. Answer of each question should

be given in 5-10 lines.

(vii) Part-C Do any 7question out of9 questions. Question No.9 to 17will carry 4marks

each. Answer of each question should be given in 15-20 lines.

(viii) Part-D Question No. 18 to 20 will carry 6marks each with internal choice. Answer of

each question should be given in 3-5 pages.
Part-A
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6Write Importance of Consumer Protection.

or

20. Write functions of OTCEI.

6

6

Explain the statement.

"Control is the process of taking to bring actual results and desired re~ults closing together."

or
, ,.

6

6

Write advantages and disadvantages of Globalisation.

19. What are the principles of organisation?

9. Write difference between Authority and Responsibility. 4

10. Explain any four limitations of Planning .. 4

11. Write any four difference between Authority and Power. 4

12. Write any four disadvantages of informal communication. -.: 4

13. Write any four features of co-ordination. 4

14. Write any four objectives of profit maximisation. 4
, r .,.

< ,) ", ,

15. What is product mix? How it is determined? 4
. , ,
, .'

16. Write any four internal elements influencing pricing. 4

17. Who is a consumer according to Consumer Protection Act? 4
, ~. ,.

• "1

Part-D

18. Discuss the nature of principles of management. 6

or

Part-C
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